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LET’S BE IN THE ZOOM!

www.cope-scotland.org @COPEScotland hilda@cope-scotland.org
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LET’S FIND SOME JOY
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Please take a moment to say hello and share something which brings you joy in the chat box

www.cope-scotland.org @COPEScotland hilda@cope-scotland.org

http://www.cope-scotland.org/
https://twitter.com/COPEScotland
mailto:hilda@cope-scotland.org


WHAT WILL WE 
COVER

• A CHANCE TO PRACTICE A RELAXATION 

EXERCISE

• AN OVERVIEW OF THE JIGSAW 

PROJECT

• THE EVOLUTION OF THE JIGSAW 

TOOLKIT

• A CHANCE TO USE ONE PART OF THE 

TOOLKIT

• SOME EXAMPLES OF WHERE IT HAS 

BEEN USED

• DO YOU SEE A VALUE TO USING THIS 

IN YOUR OWN WORK?
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THE JIGSAW PROJECT

A PARTNERSHIP INITIATIVE OF COMMUNITY, THIRD SECTOR, PRIMARY 

CARE AND GLASGOW CITY HEALTH AND SOCIAL CARE PARTNERSHIP 

FUNDED BY THE PRIMARY CARE TRANSFORMATION FUND WHICH 

ORIGINATED FROM PEOPLE WITH LIVED EXPERIENCE OF MENTAL 

DISTRESS AND ILL HEALTH ASKING COULD SERVICES MAYBE CONNECT 

TO EACH OTHER BETTER AND ALSO LISTEN TO WHAT MATTERED TO 

THEM
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WHAT DID WE PLAN TO DO?

People with long 
standing mild but 

enduring mental health 
issues wanted better 

support

GP’s seeing people 
recognised more was 

needed to help people 
with mild but enduring 

mental health issues  
maintain a state of 
mental wellbeing 

There were a variety of 
supports in the 

community but often 
people, GP’s and other 
supports didn’t know 

what was there

We sought to 

 Understand each other more 

 Improve connections between 
various stakeholders  

 Improve people’s experience and 
access to supports for their 
mental health
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WHAT DID WE DO?

We worked together to:

 Spend time understanding different points of view, recognising and 
respecting differences, not being afraid of having courageous 
conversations 

 We used a variety of tools to share perceptions and build 
connections, Jigsaw lids, Resource booklets, events

 We see funded ideas to increase opportunities for people to care for 
their wellbeing as well as exploring new signposting and referral 
pathways to new services 
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WHAT DIFFERENCE DID IT MAKE?

Impact included but not exclusively:

 GP’s had new insights and confidence to use local community based and 
third sector services

 Local people had support and resources to develop their own ideas and 
responses including the establishment of peer led groups

 Those in a caring role had greater insight and awareness of the risks of 
compassion fatigue and caring for the self as well as others

 The Public had greater awareness of local resources and assets and a 
monthly magazine sharing what’s happening and useful resources continues

 Third sector Mental Health services like COPE Scotland adapted their service 
in the light of what people shared they were seeking from services 

 And more………………..
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FURTHER INFORMATION ON THE JIGSAW PROJECT

TWO REPORTS

• GP’S PERCEPTION FROM A PIECE OF THE JIGSAW 

• COPE SCOTLAND PERCEPTION FROM A PIECE OF 

THE JIGSAW

CONTACT

HILDA CAMPBELL

CEO COPE SCOTLAND

WWW.COPE-SCOTLAND.ORG

HILDA@COPE-SCOTLAND.ORG
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WHAT DO YOU 
THINK?

• PLEASE SHARE IN THE CHAT 

BOX ANY QUESTIONS YOU MAY 

HAVE OF WHAT WE HAVE 

COVERED SO FAR?

• PLEASE ALSO SHARE IF YOU SEE 

A VALUE IN ENGAGING THROUGH 

VIEWING THE WORLD THROUGH 

ANOTHER’S EYES AND WHAT 

VALUE DO YOU THINK THAT MAY 

HAVE
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EXAMPLES OF JIGSAW LIDS  
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EVOLUTION OF THE JIGSAW TOOLKIT
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WHAT’S ON 
THE LID OF 

YOUR JIGSAW 
FOR 

WELLBEING?
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WHAT DO YOU 
THINK?

IN THE CHAT BOX PLEASE TAKE 

TIME TO SHARE THE PIECES YOU 

THINK SUPPORT GOOD MENTAL 

AND EMOTIONAL HEALTH AND 

WELLBEING FOR YOU, PLEASE
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DO YOU SEE A VALUE OF USING THE JIGSAW TOOLKIT 
IN YOUR SETTING PLEASE SHARE IN THE CHAT BOX?
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FURTHER INFORMATION ON THE JIGSAW TOOLKIT

CONTACT

HILDA CAMPBELL

CEO COPE SCOTLAND

WWW.COPE-SCOTLAND.ORG

HILDA@COPE-SCOTLAND.ORG
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